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Board of County Commissioners
Agenda Request

Date of Meeting:  April 13, 2004
Date Submitted: April 7, 2004
To: Honorable Chairman and Members of d
From: Parwez Alam, County Administrator

. Lillian W. Bennett, Assistant to the Couhty Administrator K W&,
Subject: Approval to Issue a Request for Proposal for County Cellular Phone

: Services and Conceptual Approval of New County Cellular PHone Policy
Statement of Issue:

Phone Services (Attachment #1) and request conceptual approval of a new County Cellular Phone

This agenda item seeks Board approval to issue a Request for Proposal (RFP) for C$nty Cellular
policy (Attachment #2).

|
Background: |
On February 13, 1996, the Board adopted Policy No. 96-3.; Cellular Phones, Pagers$; and 2-Way
Radios. The policy established initial guidelines for the issuance and use of cellular phones
(Attachment #3). Since 1996, employee use of cellular phones has increased in the County and has
become an essential part of daily operations. 1
1

Currently, each department/division within the County selects a cell phone provider ahd negotiates
a rate plan that best meets the department’s needs. This has resulted in multiple cell phone
providers with a number of varying rate plans with no coordinated or centralized effort for the
provision of cell phone services. To address this issue, the County Administrator ditected staff to
a) review cell phone usage in the County, b) draft a new County Cell Phone policy and ¢} issue an
RFP to select a primary cell phone provider for Leon County. Staff selected to condulct the review
represented each major department within the County and included the following individuals:
Lillian Bennett, County Administration; Andrea Simpson, Public Services; Leigh Root, Public
Works; Keith Roberts, Management Services; Scott Ross, Growth and E: vironmental
Management and Candice Wilson, Office of Management and Budget.

Analysis:

Cell Phone Usage -

Information has been gathered and an analysis performed on County cell phone uysage for the
period from October 2002-September 2003 (Attachment #4). At the time of this revizi:;there were
approximately 140 County issued cell phones. With the addition of EMS, in Janu 2004, the
County currently has a total of 164 cell phones. The EMS phones are not included in this analysis.
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The tables below provide an analysis and summary of County cell phone use for FY|2002/03:

Table #1
Cell Phone Providers/ # Phones
#of # of Cell | Cell Phone Providers
County Phone and # of Cell Phones
Cell Providers | for each
Phones
140 5 Cingular - (2)
. US Cellular — (39)
Alltel — (74)
Nextel ~ (24)
Sprint PCS — (1)

Table #2
Leon County Cell Phone Use Summary (Attachment #4)
FY2002/03 (Rounded) j;
|
"Monthly | * Annual Annual Annual | 'Average ‘ Average | Average Average
Basic Total Cell Package Actual Basic Total Cell | Package Actual
Service | Phone Cost | Minutes Minutes | Service Cost | Phone Cost | Minutés minutes
Cost Used Per Per Per . used Per
: Phone/Per Phone/Per | Phone/Per | Phone/Per
Month month month month
$5,600 $80,000 860,000 540,000 $40 $48 512 min 321 min

! Basic Service Cost does not include equipment, fees and other chnrges
2 Annual total cell phone cost includes equiprment, fees and other charges

As shown in Tables #1 and #2, the County has 140 County issued cell phones f:om five (5)
different cell phone providers. Approximately $80,000 a year is expended for cell pHone services.
This equates to an average monthly cost of $40 per phone for basic cell phone sérvice and an .
average total cost of $48 per month/per phone which includes the cost of equipment, fees and other
charges. ‘
1

The County is provided approximately 860,000 annual package minutes of talk time which aliows
for a monthly average of 512 minutes of talk time per phone. The monthly averdge for actual
minutes used is 321 minutes per phone. County minutes used for cell phone|talk time is
approximately 63% of the total package minutes available. It is estimated that 37% of the allotted
package minutes or 320,000 minutes/year are not bemg utilized under the current cell phone
acqulsmon system. This factor could possibly result in significant savings to the |County upon
issuance of an RFP, i
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Request for Proposal _
In order to provide an opportunity for more efficient and cost effective cell phone us¢ and to take
advantage of any savings that may be available as a result of placing County issued cell phones
under one cell phone provider, the staff review team has prepared an RFP for County Cellular
Phone Services (Attachment #1), '

The RFP requests cost proposals for basic service level and enhanced service level cell phone
services. The Basic Service Level includes a digital cellular phone, desk top charger, battery,
cigarette lighter adapter, etc and provides for standard features such as digital cellnlar service,
caller ID, Call Waiting, Voice Mail, etc. The Enhanced Service Level includes all th

requirements of the Basic Service Level and special features such as text messagi i

paging, and push-to-talk services. The RFP requests Technical Proposals regardi
service and coverage area, Cost Proposals based on flat rates per minute, tiered p
plans and shared pooled minutes and a Business Plan which outlines experience

information. Once the County Cell Phone Provider is selected, staff will develop a phase in plan
for transfer of phones not currently under the selected provider.

New County Cellular Phone Policy

¢ County Issued Phones

To establish better monitoring and control of cellular phone use within the County and to
centralize the administration of this function, staff has developed a new County Cellular Phone
Policy (Attachment #2). The new policy outlines the authorization, issuance and use of cell
phones in the County. The Purchasing Division will serve as the Contract Administrator for
cellular phone services. The policy outlines procedures for use of County issued|phones and
requires that County officials and employees sign a Cellular Phone Use Agreement [Attachment
#5). Although cell phones are primarily to be used for County business, the policy does allow for
up to thirty (30} minutes of personal use per month. This provision is provided to atcommodate
employees with family emergencies and/or allow employee contact with family \members if
working afier hours or away from the office. f

Certain County Officials and Senior Level positions, as designated by the County Administrator,
are required to have a cell phone in order to be contacted on an immediate basis. In onder for these
employees to avoid having both a County and personal cell phone, the proposed poli¢y allows for
those designated positions to receive an allowance of approximately $40/monthly. The actual
amount of the allowance will be determined based on the final selection of a cell phgne provider.
By taking the allowance as opposed to a County phone, an employee can not seek reimbursement
from the County for any costs associated with County calls made on their onal phone.
Designated County Officials and Senior Level positions that opt to participate in th¢ Ceil Phone

Allowance Program will be required to sign a Cellular Phone Allowance Agreement
(Attachment #6). o w10

i
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Staff is requesting that the Board approve the issuance of the RFP for County Cellular Cell Phone
Services and conceptually approve the new County Cellular Phone Policy: Aathorization,
Issuance and Use. The new Cell Phone Policy will be brought back to the Board for final approval
upon award of the bid for Cellular Phone Servioes.

Options:
1. Approve the issnance of an RFP for County Cellular Phone Services

2. Conceptually approve the new County Policy on Cellular Phones: Authorization, Issuance and
Use.

3. Do not approve the issuance an RFP for County Cellular Cell Phone Services and do not
conceptually approve the new County Policy on Cellular Phones: Authorization, Issuance and
Use. j

4, Board Direction.

Recommendation:

Options #1 and #2.

Attachments:

Request for Proposal for County Cellular Phone Service
Draft Cellular Phone Policy

Cellular Phone Policy No. 96-3 Adopted February 13, 1996 :
Analysis and Summary of Leon County Cell Phone Use |
County Issued Cell Phone Usage Agreement g
Cellular Phone Allowance Agreement

PA/lwb ‘
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RFP Title: Request for Proposals for Cellular Phone Service Page of 28
Proposal Number: BC-05-19-04-34
Opening Date: Wednesday, May 18, 2004 at 2:00 PM

8 INTRODUCTION

Leon County has issued this Request for Proposals {RFP) for the sole purpose of obtainjng
responsive proposals from responsible offerors for a contract to provide cellular telephorje service
and equipment for the various depariments and divisions of county government.

The vendor will provide full time, daily service, support and maintenance of all County
telephones. This Request for Proposals (RFP) contemplates a contract in which Basic gnd
Enhanced digital cellular services are offered. All existing cellular telephone services wili be
converted over to the new provider, as well as future purchases of new service and equipment. All
current cellular phone numbers are to be maintained in the new service. it is the County's intent to
award the service under this contract to one (1) vendor, but reserves the right to award tp one or
more vendors if it determines that it would be in the best interest of the County. The Couynty
reserves the right {o increase or decrease quantities and add additional departments and divisicns
{o the contract.

A significant, but not sole basis of award will be that the awarded firm will commit contrattually to
provide the specified package of services and equipment in accordance with the Countys
requirements. Any costs incurred by proposer in preparing or submitting offers are the groposer's
sole responsibility. The County will not reimburse any proposer for any costs incurred pfior to
contract award ;

Background

s roximately 41,250 minutes per month ;base on FY 20( ! 3 records),
Eateg&gtween Bﬁa@_a@ and 5:0) m%nga ARronsh Rrday.
5h%£g the cugreqt:nur ‘users by de g nd cjivnsuon (the
by :dIYISIOI'I fo&ac unti POSES)a didata.

Each division administers the

When newgeg_glgment or gggme is reguested the d;vnsnon reg_resentatlve will fax:{ar.e- all) a work
order fo the contractor. The work order shall provide necessary service information T required by the
contractor including the name of the department or division requesting service and the account
information to which the service and/or equipment is to be billed. The contractor then p
cellular equipment and/or activates service then delivers the equipment to the requesting

department or division as identified in the work order.

‘
|
!
1
|

General Description of Required Performance Qutcomes

As a minimum, the contractor must achieve and maintain the performance outcomes listed below.

1. Provide digital celiular service within Leon County, Florida. Cellular service must pe free of
dead zones. All units must have the capability to automatically step down to analpg service
where digital is not available. ‘

2. Provide cellular telephones and accessories that ére warranted to be free of defi in design,
parts, materials, and workmanship.

3. Provide detailed monthly hilling in the format requested by the county.
Term of Contract:
Contract shall be for a two (2) year period, without provision for increases, commencing|upon final

execution of the contract. The County, at its sole discretion, reserves the right to extend the
contract period for two (2) additional one (1) year terms, in the event the successful proposer agrees

10
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to hold or reduce the contract pricing. Said renewal(s) shall be confirmed in writing, between the
parties. The County reserves the right to terminate the contract at any time, with 30 daysg prior
written notice, if not satisfied with the quality of service provided or if the Proposer fails t¢ fulfill any
of the conditions of these "Specifications”.

Il. GENERAL INSTRUCTIONS:
A.  The response to the proposal should be submitied in a sealed addressed envelopp to:

Proposal Number: BC-05-19-04-34
Purchasing Division

2284 Miccosukee Road
Tallahassee, FL 32308

B. An ORIGINAL and five (5} copies of the Response must be furnished on or beforg the
deadline. Responses will be retained as property of the County. The ORIGINAL jof your
reply must be clearly marked “Original” on its face and must contain an original,

manual signature of an authorized representative of the responding firm or individual,

all other copies may be photocopies.

C. Any questions conceming the request for proposal process, required submitials, gvaluation
criteria, proposal schedule, and seleclion process should be directed in writing ta Keith
Roberts or Don Tobin at (850) 488-6949; FAX (850) 922-4084; or e-mail at

keith@mail.co.leon.fl.us or tobind@mail.co.leon.fl.us.

D. SpgdalAgommods N RNy por 4.2 speciAlaceommg
Co erenceﬁ%ﬁldIque ing;b g:0f 2. disability,shoul
at{850) 488:6949 atleastfile: no -to th "
opmng If yol:are hearing: j'm’ss eech; mp I%ﬁ’ leas
calfing the Gounty A inistralg Off - "th flon 3,

using
{800) 855:8471

|
- E. Proposers are expected to carefully examine the scope of services, and evaluation criteria

and all general and special conditions of the request for proposals prior to submission. Each

Vendor shall examine the RFP documents carefully; and, no later than seven (7) talendar

days prior to the date for receipt of proposals, he shall make a written request to the County

for interpretations or corrections of any ambiguity, inconsistency, or error which hg may

. discover. All interpretations or corrections will be issued as addenda. The Countly will not be

responsible for oral clarifications.

Only those communications which are in writing from the County may be considefed as a duly

authorized expression on the behalf of the Board. Also, only those communicatians from
firms which are in writing and signed will be recognized by the Board as duly aut onzed
expressions on behalf of proposers.

F.  Your response to the RFP must arrive at the above listed address no later than Wednesday,

May 19, 2004 at 2:00 PM to be considered.

G. Responses to the RFP received prior to the time of opening will be secured unopened. The
Purchasing Agent, whose duty it is to open the responses, will decide when the specified time

- has arrived and no proposals received thereafier will be considered. ;

properly addressed and identified by Proposal number on the outside of the

envelope/package. j

‘
[N

H. The Purchasing Agent will not be responsible for the premature opening of a pro%osat not

i0
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It is the Proposers responsibility to assure that the proposal is delivered at the proper time and
location. Responses received afier the scheduled receipt time will be marked "TOO LATE'
and may be retumed unopened to the vendor.

The County is not liable for any costs incurred by bidders prior to the issuance of ap executed
contract.

Firms responding to this RFP must be available for interviews by County staff and/pr the
Board of County Commissioners.

The contents of the proposal of the successful firm will become part of the contractual
obligations.

Proposal must be typed or printed in ink. All corrections made by the Proposer prigr to the
opening must be initialed and dated by the Proposer. No changes or corrections will be
allowed after proposals are opened. ‘

|
If you are not submitting a proposal, please retum the form attached at the end of e RFP,
marked ‘No Proposal'.

:‘

right to

such rejection is in the best interest of the County. Further, the County reserves t
withdraw this solicitation at any time prior to ﬁnal award of contract. i

i ] &y .
ma |ﬁ§ inagzuntil the'&

a mee% ime
thes&specu : g

nonj erlorma

The County reserves the right to reject any and/or all proposals, in whole or in par:Lwhen

gtn (30) ‘davpe
ult of the cor

raP&enod ir},, 8

a or's fa:l—

public entity for the construction or repair of a publlc building or public work, may npt submit
bids on leases of real property to a public entity, may not be awarded or perform work as a
contractor, subcontractor, or consultant under a contract with any public entity, an may not
transact business with any public entity in excess of the threshold amount provided in Section
287.017, for CATEGORY TWO for a period of 36 months from the date of being plpced on the
convicted vendor list.

Certification Regardmg Debarment, Suspension, and Other Responsibility Matters The
prospective primary participant must certify to the best of its knowledge and belief, that it and
its principals are not presently debarred, suspended, proposed for debarment, dedared
ineligible, or voluntarily excluded from covered transactions by any Federal departient or
agency and meet all other such responsibility matters as contained on the attache
certification form.

\
Licenses and Registrations: The contractor shall be responsible for obtaining and malntammg
throughout the contract period his or her city or county occupational license and a y licenses
required pursuant to the laws of Leon County, the City of Tallahassee, or the Statd of Florida.
Every vendor submitting a bid on this invitation for bids shall include a copy of the -company's
local business or occupational license(s) or a written statement on letterhead indichting the
reason no license exists. Leon County, Florida-based businesses are required to purchase
an Occupational License to conduct business within the County. Vendors residing or based in

- 10
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another state or municipality, but maintaining a physical business facility or representative in
Leon County, may also be required to obtain such a license by their own local govemment
entity or by Leon County. For information specific to Leon County occupational li
please call (850) 488-4735.

If the contractor is operating under a fictitious name as defined in Section 865.09, [Florida
Statutes, proof of current registration with the Florida Secretary of State shall be submitted
with the bid. A business formed by an attomey actively licensed to practice law inl this state,
by a person actively licensed by the Department of Business and Professional Regulation or
the Department of Health for the purpose of practicing his or her licensed professipn, or by
any corporation, partnership, or other commercial entity that is actively organized pr registered
with the Department of State shall submit a copy of the current licensing from the appropriate
agency and/or proof of current active status with the Division of Corporations of thie State of
Florida or such cther siate as applicable.

Failure to provide the above required documentation may result in the bid being determined
as non-responsive. |

T. Audits, Records, And Records Retention

|
|
The Contractor shall agree: ]

-

media) in accordance with generally accepted accounting procedures and gractices,
which sufficiently and properly reflect all revenues and expenditures of fundk provided
by the Coun

To establish and maintain books, records, and documents {including electr{lic storage

S

under this contract, s
ocumentss

be based on the terms

Contractor will cooperate with the County to facilitate the duplication and transfer of any
said records or documents during the required retention period as specifiediin
paragraph 1 above. ‘

3. Upon completion or termination of the contract and at the request of the Cc#‘nty. the

4, To assure that these records shall be subject at all reasonable times to ins clion,
review, or audit by Federal, state, or other personnel duly authorized by the|County.

92.36(1)(10), shall have full access to and the right to examine any of provider's contract
and related records and documents, regardless of the form in which kept, at all
reasonable times for as long as records are retained. |

5. Persons duly authorized by the County and Federal auditors, pursuant to 4}CFR, Part

|
6.  Toinclude these aforementioned audit and record keeping requirements in Lall approved

subcontracts and assignments. |

U.  Monitoring :
|
To permit persons duly authorized by the County to inspect any records, papers, documents,
facitities, goods, and services of the provider which are relevant to this contract, and interview
any. clients and employees of the provider to assure the County of satisfactory pefformance of

the terms and conditions of this contract. ;
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Following such evaluation, the County will deliver to the provider a written repori of its findings
and will include written recommendations with regard to the provider's performance of the
terms and conditions of this contract. The provider will correct all noted deficiencigs identified
by the County within the specified period of ime set forth in the recommendations.
provider's failure to correct noted deficiencies may, at the sole and exclusive dis
County, result in any one or any combination of the following: (1) the provider being deemed
in breach or default of this contract; {2) the withholding of payments to the providet by the
County; and (3).the termination of this contract for cause.

V. local Preference in Purchasing and Contracting

1. In purchasing of, or letting of contracts for procurement of, personal property, materials,
contractual services, and construction of improvements to real property or existing
structures for which a request for proposals is developed with evaluation criteria, a local
preference of not more than five percent {5%) of the total score shall be assjgned for a
local preference for local businesses. Vendors are directed to the evaluatign criteria
contained herein 10 be aware of any local preference polnts to be assigned for this
request for proposals. ‘

2, Local business definition. For purposes of this section, "local business” sharl mean a
business which: 1

a) Has had a fixed office or distribution point located in and having a strget address
within Leon County for at least six (6) months immediately prior to the|issuance of

the request for competitive bids or request for proposals by the County; and
“bjig Holds any Busiiess chense réﬁﬁ??éﬁ by the ’CB’“nmwhdﬁf,'é’ﬁc’%Bﬁ the City of

s.alle i ;onemtwo '\(;2) part i -amplpyess
%&ose primary ra _Jdence 18 in Leon County&g: if the busune%ﬁ's ng employees,
the’ busiig?es%sha 'B6 at. ;east fifty fgy[gent {‘5%) owned by one spﬁgmo € persons
whose primary résidence s in Leon Coun

3. Certification. Any vendor claiming to be a local business as defined, shall sp certify in
writing to the Purchasing Division, The certification shall provide all necessary
information to meet the requirements of above. The Local Vendor Certification Form is
enclosed. The purchasing agent shall not be required to vetrify the accuracy of any such
certifications, and shall have the sole discretion to determine if a vendor erts the
definition of a "iocal business.” y

1

W. Addenda To Specifications 4

-If any addenda are issued afler the initial specifications are released, the County will post the
addenda on the Leon County website at htip://www.co.leon.fl.us/purchasing/. For those
projects with separate plans, blueprints, or other materials that cannot be accessed through
the intemnet, the Purchasing Division will make a good faith effort to ensure that all registered
bidders {those vendors who have been registered as receiving a bid package) re¢eive the
documents. It is the responsibility of the vendor prior to submission of any proposal to check
the above website or contact the Leon County Purchasing Division at (850) 488-6949 to verify
any addenda issued. The receipt of all addenda must be acknowledged on the r }sponse
sheet. |
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SCOPE OF SERVICES:
A.

Vendor Services. In this section of your proposal provide a description of the pro
contract team and the role to be played by each member of the proposed team; de
process for handling work orders submitted by Leon County. Can work order pro
place via the Internet? Explain how equipment will be delivered throughout the Coynty.
Inciude the number of working days for service activation and/or equipment delivery.
Minimum requirements include:
1. All phones, new and replacement, must be delivered to the requesting division office.
2. All service calis must be handled through a local representative who will be responsible
to pick up and handle any necessary service arrangements.

3.  All cellular telephones turned in for service shall be temporarily replaced with|a loaner
cellular telephone at no additional cost. i

4. Demonstrate equipment and provide training in the use of the equipment aﬂ%r delivery
of the purchase equipment. |

Equipment. All equipment offered whether for the Basic or Enhanced Service Levels, or as
optional accessories, shall be new and of the manufacturer's standard line. In this section you
will provide a description of the cellular telephone equipment and accessories being offered,
describe how you will stay current with the industry and provide Leon County with state of the
art equipment as it becomes available; discuss the warranties that come with the eguipment;
equipment. Minimum
T v
‘phone‘to.be provided:at nd
clishall have as a @minimum
: : =

the

|

b. Desk top batiery quick charge unit.

C. One (1) rechargeable battery.
d. Cigarette lighter adapter.

e. Continuous signal strength, battery level and volume indicators.

f. Access to 832 cellular channels. |
B Minimum two {2) hours‘ continual talk-time with standard battery.

h. Minimum four (4) days of standby time with standard battery.

i. Ability to operate in digital and analog modes

J Hands free capable {additional equipment necessary to be purchaseq as an
option)

K. Large backlit screen

I Ability to store at least 25 names and phone numbers

7
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m. Call wailing

n. Speed dial

o.  Ability to set different security levels
2. Enhanced Service Level. A minimum digital cellular phone to be provided, at no

charge to the County for the initial award, under this contract shall have as g minimum
the foliowing features:

a.  All requirements listed for the cellular phone at the Basic Service Levgl.
b.  Ability to receive text messages
c. Abiiity to receive numeric pages

d.  Ability to instantly contact one or multiple persons in a predefined call group via
digital radio transmission from the cellular phone. This function is intgnded to
replace two-way radio communication, and should therefore replicate that service,

e. -The awarded vendor(s) shall be required to furnish software for text messaging
on telephones and pagers to all County Departments at no cost to the| County. In
your response, include a description and/or literature of the text messaging
options available. _ 1

cellular

C. Cellular Phone Serv:ce AQL% secuon of your proposal vude a description of 1
&se o offefad: Discuss, xour local CallifiE arealps WellEsyotpationwide
) n%ypu provn eg‘ggi cellulaz:service w'it!i'l the:capabiiity of

halog serw‘ wh%qsdlgltal isinot avaplable erglmum requirements

a. Digital cellular service

b.  CallerID

C. Call Waiting

d. Voice mall

€. National long distance

f. Phone number portability

1
|
1‘
!
1
i
|
|
l
|
|
|
|

g.  All cellular services must be assigned local ielephone exchanges. CI‘ arly state
whether or not calls made from office telephones {(not celiular telepho es) in area
code 850 will be a local or long distance call.

2. Enhanced Service Level
a. All features of the Basic Service Level
b. Text messaging service

c. Numeric paging service

id
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v.

predefined call group via digital radio transmission from the cellular phone. This
function is intended to replace two-way radio communication, and shoyid
therefore replicate that service.

d.  “Push-to-talk” service - the ability to instantly contact one or multiple p}rsons ina

€.  The awarded vendor(s) shall be required to furnish software for text messaging
on telephones and pagers to all County Departments at no cost to the [County. In
your response, include a description and/or literature of the text messaging
options available.

D. Billing services

1.  Provide detailed monthly billing at no cost, for each cellular phone number by
department or division, as the County directs.

2,  Detailed billing must include a breakdown of all fees, monthly or otherwise, ky cellular
phone number; including the cellular telephone number, department, user ngme, peak
and off peak calls and minutes, incoming and outgoing calls and minutes ang any
discounts associated with that telephone. All outgoing calls must identify the phone
number called, and include the date, time and minutes of the call.

i

3. A monthly master billing list for all cellular telephone numbers shall be provic’ed to

|
1
|
!

County Administration showing tolal monthly air time and cost of service.

E. Emergency Services

reqmre?“'@labl"‘ and eﬁect}galavel of coti ﬂ%’nicaugns asq} ‘essentlal service
.emergencles. Toensure that s:level of 5e celsnotjeop Ized’unng an
rgency Wen , l‘ﬁ”et upon mstrUch ns,of the Contrac Admm:strg%%4mpl ment
“form Ioa, cqnlroT -prowde the _NglCountys esignated cellularielephones with
p{iong access 10 thenetwork durlr ncy. Theawarded vendogshall provide to the
th 6"’"(3) Ba_;;g@erw eley aqd three.g. :Ep anced Service Leyglicelluiar phones

for emergency events to be kept in the Purchasmg Warehouse until require . Thepe phones
shall be furnished at no cost to the County except that these units may be billed atjthe
standard contract rates only in those months that they are used in actual service. j

1. The Offeror shall, in their submission, identify their ability to provide this sar\fce and
provide detailed information on how this requirement will be met.

2. The Offeror shall, in their submission, idenlify all other jurisdictions with legitimate
emergency requirements that will receive greater or equal priority with Leon unty.

REQUIRED SUBMITTALS/FORM OF PROPOSAL: |
To assure consistency, proposals must conform to the following format with each sectio
appropriately labeled and numbered (e.g. A. Technical Proposal, items 1-9; B. Cost Proposal, items

1-5; C. Business Plan, items 1-2; D. Required Forms). Elaborate proposals in the form df brochures
or other presentations beyond that necessary to present a complete and effective proposal are not
desired. ;

A. Technical Proposal: |

1-5. Proposer must provide documentation to support the requirements listed ablwe in the
Scope of Work, items A through E. :

10




A ment # .
RFP Title: Request for Proposals for Cellular Phone Setvice P:IG ‘5{2

Proposal Number: BC-05-19-04.34

Opening Date: Wednesday, May 19, 2004 at 2:00 PM
6.  As part of the technical proposal, vender must evaluate the terms and conditipns, and
clearly define any exceptions in this section. If the vendor does not note any xceptlons
and is awarded the service, the County will consider any future discovery of

exception as a breach of contract.
7.  Basic Services:

Clearly explain what services are included as part of the basic services offerad. Clearly
discriminate between services for digital and analecg equipment and services,

8. Additional Services:

Clearly explain what additional services are offered at additional costs. Clearly
discriminate between services for digital and analog equipment and services;

9. Coverage:

a. Clearly describe and provide illustration of the area for which coveragelis
provided without additional charge, and where ROAM charges will begjn.

b. Howlong is the free area expected to remain free without changes.
c.  Provide propagation charts of areas of coverage for Leon County to allpw detail

evaluation of immediate area signal strength and coverage. Specifically identify
dead spots in Leon County.

rovidé 3 tgenerafm map of Florida ahd ‘g@rvice’is:bbtained if
area m,ot oY, :

2. All prices must remain al the proposed or a reduced level for a minimum period of two
(2) years. Provider must notify the County of any proposed price changes, i) writing, a
minimum of 120 days prior to the expiration of the then current term, for revie!w and
either approval or rejection by the County. ‘

3. Offeror shall provide a fixed pricing for Equipment Costs, Accessories, Optiohal Costs
for Additional Features, Service Fees and Installation Fees for Vehicle Phongs. Any

fixed pricing under the agreement may be reduced by the vendor as competl ive market
conditions change, but must not increase over the term. |

|
4, Leon County would prefer to have air time costs presented in several ways for the two

service levels - Basic and Enhanced. The County will utilize whichever option or
combination thereof that it determines to be the most cost effective and that best meets
the needs of the County. Offeror may propose other options that it feels would be
beneficial to the County. The County will not be charged for activation or manthly
access fees. Each type of cost proposed shall clearly state how many minutes of peak
and off-peak air time minutes are included in the service level; how additiong! air time is
to be handled and at what costs; what charges will be incurred for roaming; and if there

is any difference between services for digital and analog equipment. All ratels should be
on a monthly basis.

a. A flat rate per minute

10 ' 10




Attlchment#+
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b. Tiered pricing service plans {monthly fee with set number of avallable Jninutes)

RFP Title: Request for Proposals for Cellular Phone Service
Proposal Number: BC-05-19-04-34
~ Opening Date: Wednesday, May 19, 2004 at 2:00 PM

c. Pooled minutes to be shared by designated number of phones
5. Additionai Services:
a.  What are the costs of additional services?
b.  Clearly discriminate between services for digital and analog equipmen}?
C. Business Plan:
Provide the following information:

1. Detailed plan for cut over from current service providers.

conducted business as such for at least five {5) years. The selected firm must be
staffed with knowledgeable and experienced personnel in the requirements of celiular
equipment and services. %

2. Corporate Experience and Capacity. Offeror must be a recognized firm, ha;tng

a. General - provide information that documents your firm's qualificationg to produce
the required outcomes, including its ability, capacity, skill, and financidl strength.
Demonstrate the experience of the organization in conducting efforts ¢f the nature
and scope required by this Request for Proposal

i

O g
;.prowde a I:stmg 0
{‘p et

in size to
. The' & 1ist must include
f ary

1858, phone

er. S o 8 0 for sto er services
available or to be prov led that exceed the minimum reqmrements ] ted in item
1 of the Scope of Work. ‘
d.  Will you offer the same phone service and pricing plans to County emLanyees on
a personal basis. If yes, please detail,

|

|
Throughout this RFP there are sections explaining the requirement of forms and licenses to
be submitted as a part of your proposal. Please complete and/or provide these in|this seclion.

The following checklist is provided as a courtesy and may not be inclusive of all itdms required
within this RFP.

D. Required Forms/Licenses

Completed RFP Cover Sheet with Manual Signature
Applicable Licenses/Registrations

Minority Business Enterprise Statement

Equal Opporiunity/Affirmative Action Statement
Completed Public Entity Crimes Statermnent
Insurance Cenrtification Form

Certification Regarding Debarment, Suspension, And Other ReSponsibnlrty
Matters

HTHITT

V.  SELECTION PROCESS

11




Aaachmem#
RFP Title: Request for Propoesals for Cellular Phone Service age /1, of 33

Proposal Number: BC-05-19-04-34
Opening Date: Wednesday, May 19, 2004 at 2:00 PM

A.  The County Administrator shall appoint an Evaluation Commiittee composed of thr

subsequent to the opening of the solicitation shall be public meetings. Notice of all meetings
shall be posted in the Purchasing Division Offices no less than 72 hours (exciuding weekends
and holidays) and all respondents to the solicitation shall be notified by facsimile of telephone.

B.  The Evaluation Committee will recommend to the Board of County Commissioners| (BCC), in
order of preference (ranking), up to three (3) firms deemed to be most highly qualifijed to
perform the requested services, ‘

C.  The {BCC) will negotiate with the most qualified firm (first ranked firm) for the propgsed
services at compensation which the BCC determines is fair, competitive, and reasonable for
said services.

D. Should the BCC be unable to negotiate a satisfactory contract with the firm consideéred to be
fair, competitive and reasonable, negotiations with that firm shall be formally termirjated. The
County shall then undertake negotiations with the second most qualified firm. Failing accord
with the second most qualified firm the Board shall terminate negotiations. The B
representative shall then undertake negotiations with the third most qualified firm. :

E.  Should the County be unable to negotiate a satisfaciory contract with any of the sejected
firms, the Board representative shall select additional firms to continue negotiations.

F.  Evaluation Criteria: Proposals will be evaluated and ranked on the basis of the following
considerations:

MWBE Participation 10 points

Total 100 points

|
|
1
i

VI. INDEMNIFICATIONS:

The Contractor agrees to indemnify and hold harmless the County from all claims, damages,
liabilities, or suils of any nature whatsoever arising out of, because of, or due to the breagh of this
agreement by the Contractor, its delegates, agents or employees, or due to any act or rrence of
omission or commission of the Contractor, including but not limited to costs and a reasonable
attorney's fee. The County may, at its sole option, defend itself or allow the Contractor 19 provide
the defense. The Contractor acknowledges that ten dollars {$10.00) of the amount paid {o the
Contractor is sufficient consideration for the Contractor's indemnification of the County.

The Firm shall be liable to the County for any reasonable costs incurred by it to correct, modify, or
redesign any portion of the project previously reviewed by the Firm that is found to be defective or
not in accordance with the Contract Document and provisions of this agreement as a result of
negligent act, error or omission on the part of the Firm, its agents, servants, or employees. The
Firm shall be given a reasonable opportunity to correct any deficiencies.

VII.  MINORITY/WOMEN BUSINESS ENTERPRISE AND EQUAL OPPORTUNITY POLICIJS

i0
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Attachment #

RFP Title: Request for Proposals for Cellular Phone Service Page_ 17 o 3§
Proposal Number: BC-05-19-04-34
Opening Date: Wednesday, May 19, 2004 at 2:00 PM

A.  Minority/Women Business Enterprise Requirements

Firms responding-to this RFP are hereby made aware of the County's goals for M/MWBE
utilization. Respondents should contact Agatha Muse-Salters, Leon County M/WBE Director,
at phone (850) 488-7509; fax (850) 487-0928 for additional information.

As a part of the selection process for this project, the ranking procedure will provide a
maximum of ten (10} percent of the total score where M/WBE's are used as follow

M/WBE Participation Level oints

The respondent is certified as a Minority/Woman Business Firm
with Leon County, as defined in the County's MIWBE policy. 10

The respondent is a joint venture of two or more ﬂrmslindividuais
with a minimum participation in the joint venture of at least 20% by
cerlified minority/wormen business firms/individuals. 8

The respondent has certified that a minimum of 15.5% of the
‘ultimate fee will be subcontracted to certified M/WBE Firm(s),
and has identified in the proposal the M/WBE Firm{s) that it

intends to use, 6

B. Equal Opportunity/Affirmative Action Requirements

-agl : ds and
1y employmei‘;sé;ggd to comply wnh, the' Iette T d spl' t of federal,
Tregulations préﬁlbl% ‘discriny 2 :
e =. hagdlrzlp, mantal; e u and oljli

4

Ay

wnth Executwe Order 11246, as amended and to comp y with specific affirmalive
obligations contained therein.

In addition to completing the Equal Opportunity Statement, the Respondent shall include a
copy of any affirmative action or equal opportunity policies in effect at the time of siibmission.

VIll. INSURANCE l
Contractors’ attention is directed to the insurance requirements below. Contractors should confer
with their respective insurance carriers or brokers to determine in advance of bid submisgion the
availability of insurance cerlificates and endorsements as prescribed and provided herein. If an
apparent low bidder fails to comply strictly with the insurance requirements, that bidder ay be
disqualified from award of the contract.

Contractor shall procure and maintain for the duration of the contract insurance against Ialms for
injuries to persons or damages to property which may arise from or in connection with th
performance of the work hereunder by the Contractor, his agents, representatives, employees or
subcontractors. The cost of such insurance shall be included in the Contractor's bid. 1

1. Minimum Limits of Insurance. Contractor shall maintain limits no less than: ‘

‘a.  General Liability: $1,000,000 combined single limit per occurrence for bodily| injury,
personal injury and property damage. If Commercial General Liability Insurapce or other
form with a general aggregate limit is used, either the general aggregate lim{t shall

10
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RFP Title: Request for Proposals for Cellular Phone Service Attachnﬁnﬁ# —/Z——-

Proposal Number: BC-05-19-04-34 Pdge
Opening Date: Wednesday, May 19, 2004 at 2:00 PM

apply separately to this project/location or the general aggregate limit shall b{n twice the
required occurrence limit.

b.  Autornobile Liability: $4,000,000 combined single limit per accident for bodily|injury and
property damage. (Non-owned, Hired Car).

c. Workers' Compensation and Employers Liability: Insurance covering all employees
meeting Statutory Limits in compliance with the applicable state and federal lpws and
Employer’s Liability with a limit of $600,000 per accident, $500,000 disease golicy limit,
$500,000 disease each employee. Waiver of Subrogation in lieu of Additional Insured
is required.

d. Contractor shall carry professional fiability insurance of the types necessary to protect
the Firm from any professional liability arising under this agreement with a minimum
$1,000,000 liability limit. The deductible shall not exceed $25,000 and, if grepter than
$1,000, must be guaranteed by Contracior for the difference between the deguctible
and $1,000. Insurance is to be placed with insurers with a Best's rating of np less than
A:VIl. The professional liability insurance coverage for the services provided|under this
agreement shall be maintained in force from the date of the contract until a dpte at least
one (1) year following the actual completion of the provision of any services ynder the
terms of this agreement.

i

2. Deductibles and Self-Insured Retentions j
At the option of the Count euther the insurer shall reduce or ellmlnate such dedugti
Wyﬁentlon’sﬂa’sﬂm?p ; the Counﬁwf its offi é"e’;"?‘ oﬁﬁ@ ¢mployeestand

VO uqteers lhe Conéfactor shali procure abond guararﬁteeulgpayment osses and
Clair rmmstrabon awg defensé"nses E"

l
1

the

X r;lge endorsed t%?%?tain.

a. General Liability and Automobile Liability Coverages (County is to be named'as
Additional Insured). :

1. The County, its officers, officials, employees and volunteers are to be ¢overed as
insureds as respects; liability arising out of activities performed by or oh behalf of
the Contractor, including the insured’s general supervision of the Contractor:
products and completed operations of the Contractor; premises owned, occupied
or used by the Contractor; or automobiles owned, leased, hired or borfowed by
the Contractor. The coverage shall contain no special limitations on the scope of
protections afforded the County, its officers, officials, employees or volinteers.

|

2. The Contractor’s insurance coverage shall be primary insurance as regpects the

County, it officers, officials, employees and volunteers. Any insurance pf self-

. insurance maintained by the County, its officers, officials, employees
volunteers shall be excess of the Contractor's insurance and shall not tontribute
with it. ;

3.  Any failure to comply with reporting provisions of the policies shall not affect
coverage provided to the county, its officers, officials, employees or vojunteers.

4.  The Contractor's insurance shall apply separately to each insured agatust whom

claims is made or suit is brought, except with respect to the limits of the insurer's
liabitity.

14 10




RFP Title: Request for Proposals for Cellular Phone Service Page / q of .3
Proposal Number: BC-05-19-04-34 .
Opening Date: Wednesday, May 19, 2004 at 2:00 PM

b.  All Coverages

Each insurance policy required by this clause shall be endorsed to state thai coverage
shall not be suspended, voided, canceled by either party, reduced in coverage or in
limits except after thirty (30) days’ prior written notice by certified mail, returr} receipt
requested, has been given to the County.

4, Acceptability of Insurers. Insurance is to be placed with insurers with a Best's rating of no
less than A VI,

5. Verification of Coverage. Contractor shall furnish the County with certificates of insurance
and with original endorsements effecting coverage required by this clause. The ceftificates
and endorsements for each insurance policy are to be signed by a person authorized by that
insurer to bind coverage on its behalf. All certificates and endorsemenits are to be|received
and approved by the County before work commences. The County reserves the right to
require complete, certified copies of all required insurance policies at any time. Cartificates of
Insurance acceptable to the County shall be filed with the County prior to the commencement
of the work. These policies described above, and any certificates shall specifically name the
County as an additional Insured and shall contain a provision that coverage afforded under
the policies will not be canceled until at least thirty (30) days prior to written notice has been
given to the County. ]

Cancellation clauses for each policy should read as follows: Should any of the abbve
described policies be canceled before the expiration date thereof, the issuing company
will mail thirty (30} days written notice to the Cenificate Holder named herein.

shallfumish separate certificates-and endofsements fo,

;@g;sn@gﬁ “to ali oi;ghe requiremen

e

Ml yerages for

r.each ggb&bri'trac}? ?

-Shall d:herein.

su ntract Of'S,

R &
e

=

6.  Shbconiraciors. Céi‘?;%%i&t”gf?ﬁaéy includ%;élif;sfﬁbcontﬂﬁiﬁ%‘fﬁéuﬁéﬁ?ﬁ%ﬁ?ﬁ%pdicies or
|

IX. ETHICAEBUSINE! S|

A.  Graluities. It shall be unethical for any person to offer, give, or agree to give any Gounty
employee, or for any County employee to solicit, demand, accept, or agree to accept from

another person, a gratuity or an offer of employment in connection with any decisign,
approval, disapproval, recommendation, or preparation of any part of a program rgquirement
or a purchase request, influencing the content of any specification or procurement|standard,
rendering of advice, investigation, auditing, or performing in any other advisory
proceeding or application, request for ruling, determination, claim or controversy,
particular matter, subcontract, or to any solicitation or proposal therefor.

acity in any
r other

1

B.  Kickbacks. It shall be unethical for any payment, gratuity, or offer of employment $o be made
by or on behalf of a subcontractor under a contracl to the prime contractor or higher tier
subcontractor or any person associated therewith, as an inducement for the award of a -
subcontract or order. !

C.  The Board reserves the right to deny award or immediately suspend any contract esulting
from this proposal pending final determination of charges of unethical business practices. At
its sole discretion, the Board may deny award or cancel the contract if it determines that
unethical business practices were involved,

15




RFP Title: Reques

Proposal Number:

|

I{ttachmem# :

t for Proposals for Cellular Phone Service
BC-05-19-04-34

Opening Date: Wednesday, May 19, 2004 at 2:00 PM

PROPOSAL RESPONSE COVER SHEET

This page is to be completed and included as the cover sheet for your response to the Reque

Proposals.

éage L‘o._,_ of 3.3_?

for

The Board of County Commissioners, Leon County, reserves the right to accept or reject any &nd/or all

bids in the best interest of Leon County.

Keith M. Roberts, Purchasing Director

Jane G. Sauis, Chairman

Leon County Board of County Commissione

This bid response is submitted by the below named firm/individual by the undersigned authorized

representative.

BY

FAX

ADDENDA ACKNOWLEDGMENTS: (IF APPLICABLE)

'Tgﬁﬁzm

25

{Firm Name)

{Authorized Representative)

{Printed or Typed Name)

s

e

HONE

Addendum #1 dated Initials
Addendum #2 dated Initials
Addendum #3 dated Initials

16
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‘ Attachment # ? _
RFP Title: Request for Proposals for Cellular Phone Service Page _2J of

Proposal Number: BC-05-19-04-34
Opening Date: Wednesday, May 19, 2004 at 2:00 PM

STATEMENT OF NO BID

We, the undersigned, have declined to respond 1o the above referenced RFP for the following reasons:

We do not offer this service
Our schedule would not permit us to perform.
Unable {0 meet specifications

Others {(Please Explain)

We understand that if the no-bid letter is not executed and returned, our name may be deleted from the fist
of qualified bidders for Leon County.

FAX No.

17 . .




- A chment # 'Z
RFP Title: Request for Proposals for Cellular Phone Service 3:; 22 of é
Proposal Number: BC-05-19-04-34

Opening Date: Wednesday, May 19, 2004 at 2:00 PM

SWORN STATEMENT UNDER SECTION 287.133(3)(a),
FLORIDA STATUTES, ON PUBLIC ENTITY CRIMES

THIS FORM MUST BE SIGNED AND SWORN TO IN THE PRESENCE OF A NOTARY PUBLIC OR

OTHER OFFICIAL AUTHORIZED TO ADMINISTER OATHS.
1.

This sworn statement is submitted to _Leon County Board of Count MIMmission

by.

[print individual's name and title]

for

[print name of entity submitting swom statement}

whose business address is:

and (if applicable) its Federal Employer Identification Number (FEIN) is ]
(If the entity has no FEIN, include the Social Security Number of the individual signing this swom

statement: ).

I understand that a "public entity crime” as defined in Paragraph 287.133(1)(g), Florida Statutes,
means a violation of any state or federal law by a person with respect to and directly reldted to the
transaction of business with any public entity or with an agency or political subdivision of any other
state orof the:United Stategzincluding;but not iimitedto, any;bjd:orcontractfor.goodsiol services to
be provided'to any public :mordgf‘f%ency oﬁ;%?ﬂgal subdivision o[%"‘ ;-othe z&ta

i oo o T . b i 3 . d . 3 .
gavolving antitrusti-fraud, th%txl. bgﬁt;ggjy, coll us gj;ﬂggke eerin
) ’

2 ik . <

onvictedar co%‘ivf‘gﬁngg’@s defirgdi i ParSgraph 267.133(13 (0%
means“a finding of guilt or'a‘conviction-of @ public entity criméTwith or withoutan" adjudica

guilt, in any federal or state trial court of record relating to charges brought by indictment or
information afier July 1, 1989, as a result of a jury verdict, non-jury trial, or entry of a plea of guilty or
nolo contendere.

| understand that an "affiliate” as defined in Paragraph 287.133(1)(a), Elorida_Statutes, n‘eans:
|

a. A predecessor or successor of a person convicted of a public entity crime: or
b. An entity under the control of any natural person who is active in the management|of the entity
and who has been convicted of a public entity crime. The term "affiliate” includes those

officers, directors, executives, pariners, shareholders, employees, members, and agents who
are active in the management of an affiliate. The ownership by one person of sha
constituting a controlling interest in another person, or a pooling of equipment or irlcome
among persons when not for fair market value under an arm's length agreement, shall be a
prima facie case that one person controls another person. A person who knowingly enters
into a joint venture with a person who has been convicted of a public entity crime in Florida
during the preceding 36 months shall be considered an affiliate. !
|
I understand that a "person® as defined in Paragraph 287.133(1)(e), Elorida Statutes, megans any
natural person or entity organized under the laws of any state or of the United States with the legal
power to enter into a binding contract and which bids or applies to bid on contracts for th provision
of goods or services let by a public entity, or which otherwise transacts or applies to transact

business with a public entity. The term "person” includes those officers, directors, execuhives. 1 O

18




partners, shareholdefs, employees, members, and agents who are active in managemen
entity.

management of the entity, nor any affiliate of the entity has been charged wi
convicted of a public entity crime subsequent to July 1, 1989.

Division of Administrative Hearings and the Final Order entered by the Heari
determined that it was not in the public interest to place the entity submitting
statement on the convicted vendor list. [Attach a copy of the final order.]

ONLY AND, THAT THIS FORM 1S VALID THROUGH DECEMBER 31 OF THE CALENDAR Y

IN SECTION 2,3{01?% FLORIDASTATUTE
INFORMATIQ%CONTAI&LED IN;

Swom to and subscribed before’me this _ day of

Personally known OR Produced identification

i
(Type of identification) |

NOTARY PUBLIC

Notary Public - State of

My commission expires:

]
Printed, typed, or stamped commissioned name of notal# public

Form PUR 7068 (Rev 06/11/92)




l:\ttachmeng# f e _
MINORITY/WOMEN BUSINESS ENTERPRISE PARTICIPATION PLA? © “‘24-' o é )

RESPONDENT,

MBE Participation Levels : Points

The respondent is certified as a Minority/Woman Business Firm
with Leon County, as defined in the County's M/WBE policy. 10

The respondent is a joint venture of two or more firms/individuals
with a minimum participation in the joint venture of at least 20% by
certified minority/women business firms/individuals. 8

The respondent has cerlified that a minimum of 15.5% of the
ultimate fee will be subcontracted to certified M/WBE Firm(s),
and has identified in the proposal the MMWBE Firm(s) that it

intends to use. 6

M/WBE firms and subcontractors must be certified by the City of Tallahassee or Leon County t¢ qualify for
M/WBE participation credit. Please provide the following information for each MMWBE, Pleaselindicate
minority groups by using the corresponding letters: African American (B), Asian American (A}, Hispanic
American (H), Native American {N) and Non Minority Female (F). You must submit proof of
certification with your proposal. Attach additional sheets as necessary.

Name, Address, and Phone Materials/Services Amount Group
J
|
1
i
Total Value of M\WBE Participation: $ %
Total Project Base Bid: $ <;
M/WBE Participation as % of Total Base Bid: % |

applicable, vendor certifies that the above list of minority vendors and the respective contract amounts and

The vendor acknowledges the Leon County MAWBE policy and the provisions specified for this’tFP. If
percentages of the total bid are accurate.

Signed: Title: Date__ |

10



|
|

RFP Title: Request for Proposals for Cellular Phone Service Pag . _‘387

=T o
Proposal Number; BC-05-19-04-34 T
- Opening Date: Wednesday, May 19, 2004 at 2:00 PM !

EQUAL OPPORTUNITY/AFFIRMATIVE ACTION STATEMENT

1. The contractors and all subcontractors hereby agree to a commitment to the principles and practices
of equal opportunity in employment and to comply with the letter and spirit of federal, state, and local
laws and regulations prohibiting discrimination based on race, color, religion, national region, sex,
age, handicap, marital status, and political affiliation or befief.

2. The contractor agrees to comply with Executive Order 11246, as amended, and to comply with
specific affirmative action obligations contained therein.

Signed:

Title:

Firm:

Address:

21
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RFP Title: Request for Proposals for Celiular Phone Service Pag 2‘(’ of | éf

Proposal Number: BC-05-19-04-34
Opening Date: Wednesday, May 18, 2004 at 2:00 PM

INSURANCE CERTIFICATION FORM

To indicate that Bidder/Respondent understands and is able to comply with the required insurance, as
stated in the bid/RFP document, Bidder/Respondent shall submit this insurances sign-off form, signed by
the company Risk Manager or authorized manager with risk authority.

A. Is/are the insurer{s) to be used for all required insurance {except Workers' Compensation) I'sted by
Best with a rating of no less than A:VII?

O ves O no
Commercial General Indicate Best Rating:
Liability: ~ Indicate Best Financial Classification:
Business Auto: Indicate Best Rating:

Indicate Best Financial Classification:

Professional Liability: Indicate Best Rating:
Indicate Best Financial Classification:

1
|
i
1. Isthei msurer to be used for Workers Compensatlon 1nsurance listed by Best wnh a ratm {::f no less

%,ql
;
|
:
i

indicate: BestIF’lnancqal Clasmﬁcahon

If answer is NQ, provide name and address of insurer:

services agreement?

]

2. Is the Respondent able to obtain insurance in the following Ilmtts {next page) for this profes*sional

!
O ves O no |

insurance will be placed with Florida admitted insurers unless otherwise accepted by Leon Coynty,
insurers will have A_M. Best ralings of no less than A:VIl unless otherwise accepted by Leon County.

Required Coverage and Limits

The required types and limits of coverage for this bid/request for proposals are contained within the
solicitation package. Be sure to carefully review and ascertain that bidder/proposer either has icoverage
or will place coverage at these or higher levels.

22
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‘ Attachment #
REP Title: Request for Proposals for Cellular Phone Service Page 27 o 3

Proposal Number: BC-05-1 9-04-34
Opening Date: Wednesday, May 19, 2004 at 2:00 PM

Required Policy Endorsements and Documentation

Certificate of Insurance will be provided evidencing placement of each insurance policy responding to
requirements of the contract.

Deductibles and Self-Insured Retentions

Any deductibles or self-insured retentions must be declared 1o and approved by the County. At the option
of the County, either: the insurer shall reduce or eliminate such deductibles or self-insured retentjons as
respects the County, its officers, officials, employees and volunteers; or the Contractor shall p rea
bond guaranteeing payment of losses and related investigations, claim administration and defen

expenses,
Endorsements to insurance policies will be provided as follows:

Additional insured (L.eon County, Florida, its Officers, employees and volunteers) -
General Liability & Automobile Liability

Primary and not contributing coverage-
General Liability & Automobile Liability !
Waiver of Subrogation (Leon County, Florida, its officers, employees and volurteers)- Genehl
Liability, Automobile Liability, Workers' Compensation and Employer's Liability

. Thirty days advance written potice of cancellation to County - General Liability,
Automobile Liability, Worker's C%’DP ation & Egrp loyer's Lia,b'[%‘t:y
i 2 B . 4 it A oy

b ""‘:;policy to

Professional ﬁity Policy.Declaration s_ﬁje‘é’_t\as well.a

be provided
[

Please mark the’appropriale
renagit o

M'c.% 5

f@?ﬁﬂﬂ,%x . SMNETE L - 14.;&' e A i Al
Coverage is in place a Coverage will be placed, without exception ]

The undersigned declares under penalty of perjury that all of the above insurer information is tr+e and
correct. i
|

Name Signature
Typed of Printed

Date Title
{Company Risk Manager or Manager with Risk Authority)
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Attgchment #
RFP Title: Request for Proposals for Cellular Phone Service 22
Proposal Number: BC-05-19-04-34 Pa¢9 of
Opening Date: Wednesday, May 19, 2004 at 2:00 PM

CERTIFICATION REGARDING DEBARMENT, SUSPENSION,
And OTHER RESPONSIBILITY MATTERS
PRIMARY COVERED TRANSACTIONS

1. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:

a) Are not presently debarred, suspended, proposed for debarment, declared ineligible, ¢r
voluntarily excluded from covered transactions by any Federal department or agency,

rendered against them for commission of fraud or a criminal offense in connection with obtaining,
attempting to obtain, or performing a public (Federal, State or local) transaction or confract under
a public transaction; violation of Federal or State antitrust statues or commission of
embezzlement, theft, forgery, bribery, falsification or destruction of records, making false
statermnents, or recelving stolen property,; !

b) Have not within a three-year period preceding this been convicted of or had a civil judi:ment

c) Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of these offenses enumerated in paragraph
{1)(b) of this certification; and ‘

d} Have not within a three-year period preceding this application/proposal had one or mole public
~ transactions (Federal, State or local) terminated for cause or default. |

2. Where the prospective prim ary partici ant is unable 1o certify to o any of of the statements in th
certnﬁcatngﬁ%guch B spectlv 5 méi‘ﬁE 'tshall aﬂach an explanajggp ﬁs propo'

is) ro;ect to any) :

tracts.

3. No subcon W6§£c:t will b
ij',! :

l;% Issued
eligibility %g;rece:ve fgﬁ@“y-

Signature

Title

Contractor/Firm

Address

24
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LOCAL VENDOR CERTIFICATION , “ﬂchmeng_‘%?_ .
Page yA of

The undersigned, as a duly authorized representative of the vendor listed herein, certifies to the best of his/her knowledge

and belief, that the vendor meets the definition of a “Local Business.” For purposes of this section, "logal business” shall

mean a business which:

a) Has had a fixed office or distribution point located in and having a street address within Leon County for at least six (6)
the issuance of the request for competitive bids or request for proposals by the County: and

b) Helds any business license required by the County, and, If applicable, the City of Tallahassee (please attach coples); and

c) Employs atleast ona (1) full ime employee, or two (2) part time employees whose primary residence is in Leon County, or,
employses, the business shall be at least fifty percent (50%) owned by cne or more persons whose primary residence isin

Please complete the following in support of the self-certification and submit copies of your County and City business

licenses. Failure to provide the information requested will result in denial of certification as a local business.

immediately prior to

it the business has no

Business Name: Phond:

Current Local Address: Fax:

If the above address has been for less than six months, please provide the prior address.

Length of time at this address

Number of Employees and hours worked per week by each:

Name and Address of Owner(s) who reside in Leon County and who in total own at least Percentage of
50% or more of the business. Attach additional sheets as necessary. Ownership
1.
2 |
Signature of Authorized Representative Date
STATE OF
COUNTY OF
The foregoing instrument was acknowledged before me this day of .20
By , of ;
(Name of officer or agent, title of officer or agent) (Name of corporation acknowledging)
a corporation, on behalf of the corporation. He/she is personally known to me
{State or place of incorporation)
or has produced as identification.
(type of identification) j
Signeture of Notary i
Return Completed form with Print, Type or Stamp Name of Notary
supporting documents to:
Leon County Purchasing Division Title or Rank
2284 Miccosukee Road
Tallahassee, Florida 32308
Serial Number, If Any
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Board of County Commissioners

Leon County, Flonda
Policy No. 04-
Title: Cellular Phones: Authorization; Issuance; and Usage
Date Adopted:
Effective Date:

Reference: N/A
Policy Superseded: 96-3 — Cellular Phones; Pagers and 2-Way Radios

It shall be the policy of the Board of County Commissioners of Leo @m Florida, that:
Policy No. 96-3, adopted by the Board of County Commissioners ‘*"'February 13, 1996 is hereby
repealed and superseded and a new policy is adopted in its p]ace;ﬁ

-

\
“'kx W

A. Authorization and Issuance: \‘ 5
1. Cellular phones, owned, or leased, by the Coum?y or Eellular phone allbwan¢es may only
be issued to the following County personne} & R
a. County officials or employees w. &Qﬁ Mrespox%&{hnes require \ET“‘W se of such
technology for the efficient provision™t -\Co@@ services, or fof the safety of
employees in the provision of County s

b. County officials or em% gyees whose Jo‘b_.\gqmrements mc]udef emergency

response or on-call duties;% Qg\q\ “ B 1

c. other personnel as approve& & “E"(Sgunty AdminiSa tbr ‘
2. All purchases of such technology’ @hall\b B oved, m advance by +1e receiving

',f

department and/or dmsmn director. . B @E@*" !
%\ . R b b

B. County Issued»ﬁellula P

ones: k)
1. Usage &"{%’K % \\k\

a. All Cou:nty of ls or onnel shall Be\“requlred to sign a “Usage Agreement” with

;}h;a Cogntywh]c eno\_@i‘}lgir:eelpt of the technology and understhndmg of the
' gi‘lﬁf‘he Purch? : 'WD1v151bIQ\§ylll serve as Contract Administrator for the C ty Cellular
Jg%Pho:;:;oéram\md admmagter cell phone provider contracts and employee ‘“Usage
\

c. A ~County Ofﬁ&s or employees shall use this technology primarily for County
re] usmess owever, if such employee makes or receives a pers¢nal call on a
Coun §1§sued cel\ ar phone, then that employee is required to pay for dll calls above

30 mml\h

‘e\ «gﬁlonth to the County. Employees in such circumstances afe required to
assist theiicellular phone representative for their Department/Division in
dlﬁ‘erentlatmg between business-related and personal calls, and to it the full
amount owed for personal calls in excess of 30 minutes within 30 |days of first
notification, Reimbursements shall be made at the pooled package rate per minute. A
copy of the invoice highlighting personal calls indicating a total for each month and a
check payable to Leon County Board of County Commissioners shall bisubmitted to
the respective department for all personal calls exceeding 30 minutes per month.
The actual cost of all personal long distance calls shall be reimbursed to|Leon County
regardiess of the number of personal minutes allowed each month.

10




Aj:chment# é
Board of County Commissioners Page

Leon County, Florida
Policy No. 04-

d. County Reserves the right to monitor and audit the use of all County issyed cellular

phones.

Reasonable precautions should be made to prevent theft and vandalism.

Cellular phones should not be used when a less costly altemative is safe, gonvenient,

and readily available.

g. All expenses for the use of such technology by the County for County related use
shall be paid from the operating budget of the receiving department or divigion.

B
Q.ﬁ '-.':3.\\%{
i* t

Tho

2. Momtormg and Control: &

a. By reviewing monthly schedules of cell phone ac@%’y\n}mediatc supervisors and
department/division heads should monitor the J{§ to fn‘ I they are being used
appropriately. \\

b. Each user shall review monthly serv:cgﬁ*‘b???hgs to determiing
appropriate, a payment at the pooled packhge rate per minute per alfithat fi
county related purpose. ' \3»\‘\\% &

c. Inappropriate use of cell phones shall be repprted %“‘}eSpectwe departm t head and
dealt with according to Leon County Personnél ‘i‘mes and Procedures.

d. The Purchasing Division mll\prowde an annuakggport of cell phone activity which
includes cost, minutes use& \and other pertment formation to
monitoring and control of cell phm\@e within the ¢ :\ \ ty. -

3. County Officials, Employees andlor\pepa{t% iga yislon Respons1bllltle
a. Those County Offitials and employiees who are% sued a cellular telephone shall be
responsible fpr the o rgtion, condltmn and seci‘mty of that telephone while it 1s in
their possé%i_l\gn S County Offimal or employee shall take all necessary
precautions

f

sgnsure | hat the telephox %95 not subjected to cond1t10ns| that would

adversely affecthiy J@‘ﬁh@k \Kg A lnch it was not designed. <
b. &@N@ agtment g ”&n Sible for maintaining an mventoiry tracking
Qzm\mecham R g ogach o hone purchased by their department.

¢> A master inve oIy of 4 t\g;gliular phones will be maintained by thel Purchasing
\3‘:"‘%'131\/18]01] The i o ation ot the master inventory will be furnished by tl'}e respective
”ﬁep@‘tments to th\urchatmg Division.
d. Eaths epartment § _all be responsible for maintaining sign out sheets fxir temporary

reassi\‘: ents of ngpment This should be tracked at the division and/or department
level. 1"\\ Q@\"

e. Upon termilf “hon of employment or upon the termination of tenure 14 office with
Leon Counly it shall be the responsibility of the County Official or gmployee to
whom a cellular phone is assigned to return said phone to their supcmﬁ;or or to the
County Administrator prior to their last date of employment or service in office.
Failure to do so may result in the cost of the phone being withheld f{om the said
County Officials and employee’s final paycheck until such time as said cellular phone
is returned to Leon County. :

.. 10




Board of County Commissioners
Leon County, Florida
Policy No. 04-

Cellular Phone Allowance:
As an alternative to using a County-issued cellular phone, authorized Co

approved for this option, the County Official or employee must provide the County their
cell phone number to be used for County business and sign a Cellular Phong Allowance
Agreement. The County will not be responsible for the loss g&‘%‘{@mnage to, employee-
owned cellular phones. The County Administrator reser\orzgﬁsﬁhe right to distontinue the
cell phone allowance of any previously authorized empﬂl*@é%%\\

f .

«‘c‘-‘tﬁ \::h"‘:"».,
Authorization \\'\M\:dm \‘%
Those individuals who are authorized by the Gotinty~Administratoiip, participate in the
County’s Cell Phone Allowance Program inglude: County Commissidi ommission
Aides, Group Directors, Assistant To Qro%ﬁ%@irecto:‘%%appropﬁate D1 i Directors

and others as determined by the County ﬁﬁ%&}{ﬁ ¥, Special exc_gfﬁ ons will be

approved by the County Administrator or his de\sﬁglgg

. R
o \N\”‘E“':i‘.\ 1
Rate S 20

:-b:."{%‘ﬁ . . T - e
The cellular phone allowance rate“%‘\n‘ﬁ?ﬁg&qﬁgbllshed by gﬂ-ﬁ‘ounty Administrator, and
may be based upon comparable ihﬁpsnﬁﬁg@\@g\g‘gds for ¢ell phone servide or on the
AR &

. . W . R k: :
standard basic service level rates and fggnut_gs prb\igeg{or County issued phones from an
approved Count 1¥Phone Provider. %o S |

i A S |
o !W : o '.l;.

A S

R
.\-o"-&:?‘k‘k‘.

Revised 4/01/04%%
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Leon County, Florida
Policy No. 96-3
Title: Cellular Phones; Pagers; and 2-Way Radios
Date Adopted: - 2/13/96
Effective Date: 2/14/96
Reference: N/A

Policy Superseded: N/A

. Attachment #
{
Page “55 of

Board of County Commissioners

1t shall be the policy of the Board of County Commissioners that:

Issuance

1.

. Y
{17

v

Cellular phones, pagers and 2-way radios, owned and/or leased by the County, v*il] be

issued only to the following County personnel:

a. officials or employecs whose job responsibilities require the use of such chnology
for the efficient prov1510n of County services, or for the safety of cmploy s in the
provision of county services;

b. officials or employees whose job requirements include emergency response or on-
call duties;

c. County Commissioners;

d. other personnel as approved by the County Administrator.

All purchases of such technology must be approved by the receiving department director
and the County Administrator.
The Management Information Systems Division (MIS) shall be required to review and
sign-off on all requests for such technology to ensure compatibility with existing| systems,
and to ensure that the County is receiving the best possible price for purchase arjd usage
charges for such technology. Where possible, MIS shall standardize such technology
purchase, repair, and usage contracts with private vendors or service providers. |

1
|

All County officials or personnel shall be required to sign a "Usage Agreement"” |W1th the
County which shall denote the receipt of the technology and an understanding of the usage
guidelines.

It shall be the responsibility of the MIS Division to develop and maintain usage Fontracts
and guidelines.

All County personnel shall use this technology for County busmess, except wh the
personal use of this technology cannot be avoided. All expenses associated with any
personal use of this technology shall be reimbursed to the County. 1

All expenses for the use of such technology by the County for County business slhall be
paid from the operating budget of the receiving department or division.

Page 1 of |
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»Lttachment #

5o Ble

Leon County Board of County Commissionérs

COUNTY ISSUED CELLULAR TELEPHONES
USAGE AGREEMENT CERTIFICATION

POLICIES/RESPONSIBILITIES

3
COUNTY OFFICIAL/EMPLOYEE CER’{\{%

&Y

‘\

I hereby certify by my signature that I have been prov1deﬁ%=a copy afighe
Cellular Phones; that I have read and understand the rcqi‘n!rcments conta‘m\ ;
agree to adhere to comply with the requirements of th‘e pohcy as now writter
future.

Name of Authorized User:

ty policy for

; and that 1

Signature of Authorized User
Name of Division e B o R
@C TR ‘“:; &
Cellular Phone: Mfr .. “% - “Model
s -.'v;-:;., \_t:xi'-._:‘ W
: W, & ol
Serial # \& SR e e]lular Phone #
n e ‘.“\5 e QOO :’._x::‘. . ._2“
.¢;‘-.'“§~ R -f -“~'-. )
PR e W
R EINEN B : 3
Appfovgd By: R T |
N B T ‘
Division Dlrqugg $ Slg11atur¢:-€ Date:
fou . E—
\ \ '--._ .
Group Director’s Sits Nr*fp Date:
\\;‘M

Please submit completed agreement to the Purchasing Division.

Revised 4/01/04

10.




Haachment #

Fage 37

Leon County Board of County Commissioners
Cellular Phone
Allowance Agreement

Name: ‘
Title: Cell #
Department: Service Prowq
. _\:"\ %ﬁ{w
This agreement is entered into between Leon County Board o?%aq‘nty Congfmissioners.
_hereinafter referred to as the “County” and, i hef naﬂer referred to as
“Employee,” on the day of i 20 \

&
5

"'5"-?

‘-.'H.w: ]
ei\%ontact Coun:iy\g fficials and
«\

employees when they are needed; and

WHEREAS, County Officials and emﬁ!ﬁ}]ﬁgs have inducéi
provide an allowance for the use of theu:‘nb -ggunty issued |

N
X o “'-.
:}.\ -,'.:..

.a desire for the County to
: ﬁn% for Coun business;

.v"

Fi
NOW, THEREFORE, in consmieratnon l_aia terms‘i«u.;condltlons and erformance
requirements contamedﬁg‘fﬁi{q‘ the partles\he ‘eto agreé~as follows:
x%

~\ J
“_O\FFICI\OR EMPLOYEE SHALL: !

A. :
Prowde t.{. S:County, their cell phene number and allow it to t#e published
,  Sadused! B m&m

cellulst p gne ser Jg,e including county related matters.
Pay for a@ngnstaﬁa& wCharges and any equipment needed,
\'&\H remain the opertyq the employee. i

m grg\e\{‘o assﬁm full resp onsibility for any and all cost assbciated with
which . will

‘\.\'\_

n&\ otlfy in wrntmg the appropriate division director if at anytime the employee
1§§onnects g@elr personal cellular phone service for any reason or for any
length of time: i
5. Not \g}g\%the County responsible for the loss of, or dani1age to, an
employee owned cellWar phone.
6. Fully indemnify, release and hold harmless the County for a y monetary
cost or claims of any nature arising out of this ceilular phone agreement.
|
B. THE COUNTY SHALL:

1. Authorize the County Official or employee to receive an allowénce

2. Provide an allowance to said County official or employee at|a rate to be
determined by the County Administrator in accordance with County
Policy.

. 10




nmaanant#

Pag

C. TERM:
1. The term of Agreement shall begin on , 20

g

fgﬁgg of

and shall

automatically renew annually unless terminated according to the

provisions herein.

D. TERMINATION: ,
1. Termination of Convenience. Upon mutual agreement, either

party may

terminate the Agreement immediately with written notice to the gther party.
2. Termination for Cause. If the party fails to perform in the manner called

for in this Agreement, or if the fails to partncupate@myely with

e County

or does not maintain an acceptable performa cb evé“luatlon the County

may terminate this agreement. ﬁﬁ\i}
3. Termination of employment with Leon S 1
his/her employment with Leon County aL wanc G gjs cease
x-.\"- M n%

for Cellular Phones; that | have read and@ :‘derstanial the require

contained

| hereby certlfy by my signature that | have beaﬁr prowded a copy ofit % nty policy

therem and that | agree to adhere to comply w?th

policy and

Approved By:

i
i
i
1‘
i
!
i
|
1
i

|

e e

Division Supervisor: Date:

Group Dlgé”c\}%\om = Date ;
& N 'f

Counﬁ“%dmlmstrator \\\ < Date: !

Please submit completed agreement to the Purchasing and Human Resources DlVlSlOl!l.

Revised 4/01/04

|
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